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1. Introduction 
 
1.1. The Council’s current bank account (NatWest Community Account) 

does not support dual authorisation of online payments without the 
purchase of additional services.  See Report FSC1 and minute 
FSC.2019.6.4 for further information on this topic. 
 

1.2. Single authorisation of online payments, currently operated by the 
Clerk, is subject to potential fraud and in contravention of Financial 
Regulation 6.4.  The FSC approved a procedure to authorise the Clerk 
to make payments but this did not eliminate the fraud risk. 
 

1.3. This issue is common to all small (turnover less than £25,000 pa) 
Parish Councils.  Other banks do offer facilities to address the issue at 
no charge. 
 

2. Proposed Change of Bank Mandate 
 
2.1. Lloyds Bank provide a Treasurer’s Account, which is a current account 

that offers the facilities required by the Council, including dual 
authorisation when making payments online: 
 

2.1.1. No bank charges, 
2.1.2. Multiple account signatories, 
2.1.3. Internet, mobile, telephone, branch and Post Office account 

management, 
2.1.4. Delegated access to Internet banking, 
2.1.5. Individual payment limits, 
2.1.6. 2 or 3 people to authorise all payments, 
2.1.7. Account opening online, 
2.1.8. Account changes by form in branch 
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2.2. Switching the Council bank account would require: 
 

2.2.1. The new Lloyds Treasurer’s account to be opened.  All 
Councillors, or a nominated group e.g the FSC, and the Clerk 
would need to be authorised signatories. 
 

2.2.2. The approval of an initial sum to be transferred to enable the 
account to be opened and all account facilities to be tested. 
 

2.2.3. Online Faster Payments would be set up by the Clerk who 
would then inform the authorised signatories that confirmation of 
the payment is required. 
 

2.2.4. Subject to successful testing of the new account, HBC to be 
notified of the new account details for the future payment of 
precept installments.  HMRC can be advised of the new account 
when submitting the next VAT Claim. 
 

2.2.5. The NatWest Community account to be closed and the balance 
of funds to be transferred to the new account. 
 

2.3. The Financial Regulations would be amended to address the 
requirements of online banking.  The following is proposed: 
 

2.3.1. Section 6.3 - “All payments shall be effected by cheque, by 
online banking using Faster Payments or by other instructions to 
the Council's bankers, or otherwise, in accordance with a 
resolution of the Council.” 
 

2.3.2. Section 6.10 - “If thought appropriate by the Council, payment 
may be made by internet banking Faster Payments transfer 
provided that the process can only be instigated by a minimum 
of two authorised bank signatories and that evidence is retained 
showing which member(s) approved the payment.” 
 

3. Recommendations 
 
3.1. Members are asked to consider the proposed change of bank mandate 

and approve a switch from the NatWest Community Account to the 
Lloyds Treasurer’s Account, authorising the Clerk to take all necessary 
actions and coordinate the switch. 
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